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[Client Name] is an innovative and forward-thinking executive technology consultant who is well-known for assisting 

businesses to adapt to and thrive in a digital-first world. As a catalyst for change, he is regarded for his expertise in 

leading advanced technology initiatives that enable organizations to keep pace with rapid technology landscape changes. 

 

Turning his passion for technology and innovation into a professional career, [Client] started working as a depot 

technician, IT helpdesk/field support, and network engineer at [Company A]. from 2008 to 2010. He was responsible for 

ensuring the seamless operation of the network management center by leveraging solid technical acumen. He then 

moved to [Company B] as a technology consultant and helpdesk/field support engineer until 2017. There, he provided 

strategic advice and technical support to business owners, executives, and stakeholders to maximize technology 

utilization. His contributions drove dramatic growth in the company’s profit margins and higher return on technology 

investments. 

 

[Client] joined [Company C]  in 2017, and has assumed crucial roles as a technology consultant, field support engineer, 

and contractor for the company to present. In these roles, he has been given opportunities to work with key clients in 

both the government and private sectors. These include [Organization A, Organization B, Organization C, Organization 

D, and Organization E]. His work is driven by a focus on delivering best-in-class customer service and experience, and as 

such he consistently completes assigned projects and work orders on time. His effort came to fruition when he attained a 

100% customer satisfaction rating based on 209 positive customer reviews while maintaining an average score of 4.8 out 

of 5 in a customer satisfaction survey. Additionally, he has been commended for promptly resolving issues and achieving 

client satisfaction by fostering productive relationships with customers. 

 

In 2022, [Client] founded the [Company D] to render strategic advice and subject matter expertise targeting potential 

clients within the construction trade and professional contracting space. As an executive technology consultant, he 

introduces cutting-edge solutions and spearheads technology-driven efforts to streamline business operations. He 

manages and implements company-wide technology projects to bridge gaps between IT and core business functions. He 

also provides consultative guidance and direction to C-suite executives on technology trends, digital transformation, and 

IT strategy, while ensuring alignment with the organization's broader business objectives. As a thought leader, he 

continuously strives to fulfill increasing business needs by initiating the adoption of emerging technologies and 

innovations and advocating for forward-thinking IoT and IT solutions. Moreover, he cultivates win-win relationships 

with vendors and partners that aid in securing the best deals and optimal terms for the organization. These efforts and 

ingenuities have made major contributions to various companies and their clients in terms of cost reduction, excellent 

customer experience, robust IoT and IT infrastructures, improved cybersecurity posture, and process automation. His 

work has positioned [Company D]  at the forefront of technological advancements in the industry. 

 

[Client]’s relentless dedication has been formally acknowledged through prestigious industry awards. He received the 

Extraordinary Customer Relations (AECR) Award from Hewlett Packard (HP) and Outstanding Team Performance from 

Business Network International (BNI). These honors signify [Client]'s strong work ethic, commitment to his client's 

success, and ability to collaborate effectively and drive results as part of a team. 

 

To equip himself with technical skills and industry know-how, [Client] obtained several certifications, namely Cisco 

Certified Network Associate, Cisco Certified Network Professional Enterprise, Cisco Certified Network Professional 

Service Provider, Cisco Certified Specialist, MasterTech AT&T Connect Tech, A+ Certified IT Technician, and Executive 

Business Coach. In addition, he is also a Certified Supreme Court Mediator. 

 

Apart from his professional career, [Client] is also active in various organizations serving as ambassador and member 

advocate for Builders Association of North Central Florida; vice president of membership and speaker for Toastmasters 

International; and former board member and director for the Association of IT Professionals of North Central Florida. 


